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Survey for Manufactured Home Owners


We are researchers from Simon Fraser University. We are conducting a research project titled “Home Ownership on Leased Land: The Historical-Institutional Roots and Everyday Life in Manufactured Home Parks in British Columbia.” This project is funded by the Social Sciences and Humanities Research Council of Canada and Simon Fraser University. It is led by Professor Yushu Zhu of Urban Studies and Public Policy at SFU, who works with the Active Manufactured Home Owners Society on this project. We invite you to complete an anonymous survey as a manufactured home owner. 

You may participate in one of the following ways. 
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AI-generated content may be incorrect.]Option 1: Complete the survey online through the link or QR code:

Survey link: https://www.surveymonkey.ca/r/mhcowner








Option 2: Complete the attached paper questionnaire and return it to a designated person or location for your community.





Please only complete and submit ONE questionnaire for your household.

Thank you!




Please read before you proceed to the survey

Purpose 
Manufactured home parks are communities where individuals and families own their manufactured homes but rent land pads beneath them from landowners. These communities house more than 35,000 households and 65,000 residents across BC. This project aims to develop a better understanding of these communities, their history, presence, and future development. 

Your participation 
Your experience and perspectives can help us and the broader society better understand these communities. The survey is anonymous and takes about 12 minutes to complete. You will be asked to provide information about your housing situation, community environment, community governance and basic demographic information. Your participation is completely voluntary, and you can withdraw from the survey at any time before submitting your response. However, you cannot withdraw once your anonymous response is submitted, as there will be no identifiable information to retrieve your response. There are no consequences if you decide not to complete the survey. There are no consequences if you choose not to participate in the survey.

Data security 
The anonymous survey data obtained in this project will be used only by SFU researchers and project partners, i.e. Active Manufactured Homeowners Society (AMHOS), directly working on this project for academic research or community improvement. 

The data will be kept for 5 years after the project ends to support future research. The data may also be used by graduate students interested in similar topics for their theses or dissertations. We will disseminate research findings through open-access reports to community members, including research participants, at the end of the project. The data will not be used for any commercial purposes. 

We also adhere to secure data collection and storage protocols to protect your privacy. Team members will share project-related data using Canada-based cloud services, SFU OneDrive. All data files we collect will be stored on password-protected, encrypted computers. Once the team members have downloaded the shared data from the cloud to their desktops, the data stored in the cloud will be removed to reduce the risks of data breaches. 

Subsequent analysis will be performed at an aggregate level. Before the data are aggregated, there may be risks of a data breach. However, we anticipate that the risks are low, given our strict data storage protocols. Also, the likelihood is low that the use of indirectly identifiable information, such as the neighbourhood demographic characteristics and location, could trace your identity due to the anonymous nature of the survey. 
Contact
If you have further questions concerning this research, please feel free to contact Prof. Yushu Zhu via email (yushu_zhu@sfu.ca). If you have any complaints about your rights as a research participant and/or your experiences while participating in this study. In that case, you may contact the SFU Research Ethics & Security at hreb@sfu.ca or (1) 778-782-6593 with study reference number 30003429.


Consent
If you agree to participate in this survey, please proceed to the questions below. By consenting, participants have not waived any rights to legal recourse in the event of research-related harm.
1. In which area is your manufactured home community located? (The numbers are BC Assessment codes, which can be ignored). 
	· 1- Capital region 
· 24- Cariboo 
· 19- Central Okanagan
· 4- Central Vancouver Island
· 6- Courtenay
· 22- East Kootenay
· 15- Fraser Valley
· 23- Kamloops
· 21- Nelson/Trail
	· 20- North Okanagan
· 8- North Shore–Squamish Valley
· 25- Northwest
· 27- Peace River
· 26- Prince George
· 11- Richmond-Delta
· 17- South Okanagan
· 14- Surrey-White Rock
· 9- Vancouver



1a. If possible, please provide the name and address of the manufactured home community
where you currently reside. 

Name of community: ________________

_______ (Street number)  _____________ (Street name)  _________(City) __________(Postal code)

2 How long have you been living in your current manufactured home community?
	· 1- Less than 2 years
· 2- Two to five years 
· 3- Six to ten years

	· 4- 11-20 years
· 5- More than 20 years


3. Which of the following best describes the composition of your household?
	· 1- I live alone.
· 2- I live with my partner.
· 3- I live with my partner and our child/children under age 25.
· 4- I am a single parent and live with my child/children under age 25.
	· 5- Adult children (age 25 or above) living with parent(s).
· 6- We are a multi-generational family 
· 7- We are multiple unrelated families sharing the dwelling
· 8- Other (please specify) _______________
· 99- Prefer not to answer



4. Do you own or rent your current manufactured home (NOT the land pad)?
· 1- Someone in my family (including yourself) owns it
· 2- I (or my family) rent the home
· 9- None of the above
5. Do you have a tenancy agreement?
· 1- Yes
· 0- No
5a. If “yes” to Q5, when was it last updated or signed? (Please specify the year): _______________

6. Before your current residence, did you live in a manufactured home community?
· 0- No
· 1- Yes, I lived in another manufactured home community.
· 2- Yes, I used to live in more than one manufactured home community.

7. What is the most recent approximate assessed value of your home, as determined by BC Assessment? Please provide the value in Canadian dollars: $_____________
· 9- Don’t know or prefer not to answer
7a. Do you believe this assessed value reflects the current market value of your home?
· 1- Yes, it is about the same
· 2- No, it is below market value
· 3- No, it is above market value
· 9- Not sure/Not applicable
8. Before moving to your current home, did you own or rent your previous residence?
· 1- I was a homeowner.
· 2- I was a renter.
· 3- Neither of the above (please specify)_______________
9. What were the main reasons that you chose to live in a manufactured home community? (Please choose all that apply) 
	· a. It was an affordable single-detached housing option.
· b. I wanted to be a homeowner.
· c. I wanted to downsize my home.
· d. I thought this was a good investment.
· e. I had a desire to live in a community.
· f. I wanted to stay close to nature. 
· g. I wanted to have an independent life.
	· h. I liked the lifestyle of living in a single-detached home.
· i. I had a life transition (e.g. retirement, divorce, separating from parents, getting married, having children).
· j. I had health-related reasons
· k. Other (please specify) _____________
· Prefer not to answer



10. To what extent do you agree or disagree with the following statements about the housing conditions and the overall community environment in your community? (Please check one option for each statement)
	
	 1-Agree
	0-Disagree
	9- Don’t apply/
Don’t know

	a. The current housing expenses (e.g. rents, mortgage, utility fees, etc) are affordable to me.
	�
	�
	�

	b. The size of my home fits my households’ needs.
	�
	�
	�

	c. I have accessibility challenges within my home (e.g. reaching cabinets, using appliances, moving between rooms, access to bathroom, etc.)
	�
	�
	�

	d. I have some major issues with my indoor environment (e.g. leaking roof, damp walls, floors, rotting windows or floors, too dark, too cold or too hot, etc.)
	�
	�
	�

	e. I can live comfortably within my home.
	�
	�
	�

	f. My neighborhood is a safe place.
	�
	�
	�

	g. My neighbourhood is in a convenient location with easy access to public transportation, grocery stores, pharmacies and other amenities, etc.
	�
	�
	�

	h. I can easily move around within my neighborhood.
	�
	�
	�

	i. My neighborhood is well-maintained in terms of its infrastructure (e.g. plumbing, sewage) and common areas.
	�
	�
	�

	j. I can easily find someone in my community to help me in time of emergency
	�
	�
	�

	k. I feel a sense of belonging to my neighborhood community
	�
	�
	�

	l. I am worried about the possibility of eviction, park closure, or redevelopment.
	�
	�
	�

	m. I’m afraid of harassment by park management
	�
	�
	�

	o. The park rules are brief, fair and applied to all residences.
	�
	�
	�

	p. Proportional rent increases have been properly calculated.
	�
	�
	�

	q. The landowner allows tenancy to be assigned from owner to newer buyer at the same pad rent using the RTB-10 form. 
	�
	�
	�



11. Based on the Manufactured Home Park Tenancy Act (MHPTA), park owners must pay each displaced manufactured home tenant $20,000 by the effective date of the notice. If a tenant cannot move their home due to permitting issues, lack of a reasonable site, or because the home cannot be physically moved and has no outstanding taxes, they may apply for additional compensation equal to the assessed value of the home minus the $20,000 already provided. 
Which type of compensation would you consider most appropriate for yourself?
· 1- The current $20,000 compensation is fair and sufficient
· 2- Compensation based on the real value of my home (which is probably more than the assessed value)
· 3- A replacement home to live in the same neighbourhood
· 4- Assistance to find another manufactured home park and compensation to relocate my home 
· 8- Others (please specify): _________________________________
12. If your manufactured home park were to close or be redeveloped, what would you most likely do? (Please select all that apply.)
· a. Relocate my home to another manufactured home park
· b. Move in with family or friends
· c. Purchase a home in the private market
· d. Rent a home in the private market
· e. Apply for social or subsidized housing
· f. Remain without permanent housing (homeless)
· g. Other (please specify): _______________
13. What is your age group?
	· 1- Under 20 years old
· 2- 20-29 years old
· 3- 30-39 years old
· 4- 40-49 years old
	· 5- 50-59 years old
· 6- 60-69 years old
· 7- 70-79 years old
· 8- 80 years or above

	· 9- Prefer not to answer
	


14. What is your gender?
	· 1- Female
· 2- Male
	· 3- Non-binary
· 9- Prefer not to answer



15. What is the highest level of education that you have attained? 
· 1- High school, certificate or diploma below the bachelor’s level
· 2- Bachelor’s degree e.g., B.A., B.A. (Hons), B.Sc., B.Ed., LL.B.
· 3- University certificate, diploma, or degree above the bachelor’s level
· 9- Prefer not to respond

16. Which of the following best describes your current situation of paid work?
	· 1- Employed full-time (30 hours or more/week)
· 2- Employed part-time (less than 30 hours/week; excluding student internships or co-ops)
· 3- Self-employed 
· 4- Unemployed - Retired 
	· 5- Unemployed - Full-time parent, or homemaker
· 6- Unemployed - Full-time student
· 7- Unemployed - Long-term sick or disabled
· 9- Prefer not to respond



17. What is the estimated total monthly income of your household before taxes (including wages, investment, pensions, etc.) over the past six months?
	· 1- Less than $4,000 per month
· 2- $4,000 to $5,999 per month
· 3- $6,000 to $7,999 per month
· 4- $8,000 to $9,999 per month
· 5- $10,000 or more per month
· 9- Prefer not to respond


18. Do you identify as any of the following groups? Please choose all that apply.
	· a. Women fleeing domestic violence
· b. Young adults				
· c. Veterans
· d. Indigenous peoples			
· e. LGBTQ2+
· f. People with disabilities 			
· g. Racialized person
	· h. People who have substance abuse problems	
· i. Recent immigrants and refugees, i.e. being in Canada for less than 10 years	
· j. People who are experiencing homelessness or have in the past
· k. People with mental health challenges	

	· l. None of the above 
	· m. Prefer not to answer






19. Any other comments you would like to add about your home or community:

_________________________________________________________________________________

_________________________________________________________________________________
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20. If you would like to be contacted for future community engagement events (e.g. workshops) or follow-up interviews, please contact the SFU research team at Yushu_zhu@sfu.ca or leave your contact information in the form via the link https://www.surveymonkey.ca/r/contactsfu or the QR code below:

  


Thanks again for completing the survey! Your feedback is highly appreciated!
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